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Introduction

TAKRAF and its subsidiaries (“TAKRAF”) are committed to building a 
corporate culture of transparency and integrity based on ethical behavior 
and compliance with law. 

TAKRAF understands that high standards of integrity and transparency 
can only be achieved by setting common rules among their employees, 
officers, and directors but also among the third parties with which the 
company interacts during the course of business. 

TAKRAF has developed a Code of Conduct for suppliers which shall be 
applied by suppliers and their respective employees, officers, directors, 
or authorized representatives, without exception, in all dealings and 
transactions involving TAKRAF. 

Acceptance and consistent compliance with this Code is an integral part 
of TAKRAF’s management and evaluation procedure for suppliers. 
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COMPLIANCE AND INTEGRITY

Suppliers are responsible for ensuring that their directors, officers, employees, 
and subcontractors, representatives or agents understand and comply with 
applicable regulations and conventions, as well as regional and national 
legislation, to the extent applicable to the relevant agreement or commercial 
relationship.

Suppliers should not engage in any form of commercial bribery or kickback 
scheme or otherwise offer any incentive, including improper gift and hospitality 
to i) any TAKRAF employee or TAKRAF employee’s delegates in order to obtain 
or retain TAKRAF business or ii) any other third parties in order to grant an 
advantage to TAKRAF. 

In addition, suppliers should not behave in such a way that could lead TAKRAF’s 
employees to break the law or TAKRAF Code of Conduct.

Suppliers should avoid any interaction with any TAKRAF employee that may 
conflict, or appear to conflict, with the best interests of TAKRAF. In the event  
a supplier´s employee has any relationship with an employee of TAKRAF 
that might represent a conflict of interest, the supplier should disclose 
such circumstances in writing to TAKRAF Group Compliance Function at 
compliance@takraf.com and/or Whistleblowing Line at  
https://whistleblowersoftware.com/secure/TAKRAF. 
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ENVIRONMENT

TAKRAF aims to achieve continuous improvement in environmental 
performance, concentrating its efforts on areas of greatest impact 
at our manufacturing, distribution, and large office sites. 

TAKRAF seeks to comply and expects all suppliers to comply with 
all applicable environmental laws and regulations. 

Suppliers shall actively strive to increase the positive and limit 
the negative impact of their operations and supply chain on the 
environment and society by establishing environmental plans that 
are focused on critical impacts on the environment. 
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LABOUR, HUMAN RIGHTS, DISCRIMINATION 
AND HARASSMENT

Suppliers shall act in compliance with the principles articulated in the ILO (International Labor Organization) Declaration of 
Fundamental Principles and Rights at Work. These include the prohibition against child labor, forced labor, and discriminatory 
behavior as well as the recognition of the rights to freedom of association and collective bargaining.

Suppliers and their subcontractors shall not subject any person to discrimination in employment on the basis of gender, 
race, religion, age, disability, sexual orientation, nationality, political opinion, or social or ethnic origin and must treat their 
employees with respect and dignity. No employee shall be subject to physical, sexual, or psychological harassment, 
intimidation, or abuse.
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HEALTH AND SAFETY

Suppliers and subcontractors shall provide a safe and healthy working 
environment to prevent accidents, injury, and work-related illnesses 
arising out of, linked with, or occurring in the course of their work. 

Suppliers and subcontractors are expected to diligently comply with all 
health and safety applicable laws.
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USE OF TAKRAF ASSETS AND
TECHNOLOGICAL RESOURCES

Suppliers must protect and use responsibly TAKRAF property and other tangible and intangible 
assets. 

Suppliers operating TAKRAF’s technological resources shall be informed about user 
restrictions and shall not violate licensing agreements or do anything to compromise TAKRAF’s 
responsibility or subject TAKRAF to liability to any third party or governmental authority.

TAKRAF’s technological resources shall be handled in accordance with applicable laws and 
TAKRAF’s policies. 
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INTELLECTUAL PROPERTY 
RIGHTS AND CONFIDENTIALITY

Suppliers shall protect, preserve, and respect intellectual proprietary rights 
belonging to TAKRAF and keep confidential all the information to which they have 
access in the performance of their work, services, or supply of goods to TAKRAF.

Suppliers are directly responsible for taking the necessary steps to ensure that 
only authorized persons have access to such information and that the same shall 
be used only for the specific purpose it was disclosed, received, or accessed and 
in compliance with applicable laws.
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GIFTS AND HOSPITALITY

Suppliers should not offer any gift, trip, meal, or entertainment to TAKRAF employees in 
any situation in which it might influence, or appear to influence, any employee decision 
in relation to the suppliers. 

To the extent the circumstances merit, suppliers may provide modest gifts, meals or 
entertainment to TAKRAF employees if they do not violate any law and they are: 
· not cash or cash equivalents
· consistent with customary business practice and supplier’s company policy 
· not frequent or expensive.
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ACCOUNTING AND  
BUSINESS RECORDS

Accurate, reliable information and records are critical 
to meeting TAKRAF’s financial, legal, and management 
obligations and they are necessary to fairly reflect 
TAKRAF’s transactions. Suppliers must keep accurate 
records of all matters related to the supplier’s business 
with TAKRAF. 

This includes the proper, prompt, and complete 
recording of all expenses and payments and the 
availability of supporting evidence and documentation. 

Suppliers should not impede, delay, drag out, or 
otherwise hinder TAKRAF from properly and timely 
processing accounting documents. Alteration or 
manipulation of any document in a way that may 
affect transparent and accurate registration shall be 
considered a serious infringement.
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EXPORT AND TRADE COMPLIANCE

Suppliers’ transactions with TAKRAF must be at all times in strict conformity with all relevant 
economic sanctions and export control laws and regulations and all applicable economic 
sanctions and export control regimes, including but not limited to the United Nations, United 
States, and European Union regimes. 

In the performance of the relevant agreement or any transaction related to TAKRAF, suppliers 
shall not include or involve, directly or indirectly, any prohibited, sanctioned, or designated party 
under the United Nations, United States, or European Union sanctions regimes, including but 
not limited to persons, entities and groups subject to restrictive measures by EU or any parties 
on the List of Specially Designated Nationals and Blocked Persons administered by the U.S. 
Treasury Office of Foreign Assets Control or any entity owned or controlled by such prohibited, 
sanctioned, or designated party. 
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MISCONDUCT

Suppliers who believe that a TAKRAF’s employee, anyone acting on behalf of 
TAKRAF, or any of the supplier’s employees or representatives or any of the 
supplier’s subcontractors, in performing activities, services, or supply for TAKRAF, 
has engaged in illegal, improper conduct or any potential violation of this Code 
must report the event to TAKRAF.

Reports may be made through the TAKRAF Whistleblowing Line at  
https://whistleblowersoftware.com/secure/TAKRAF.

Anonymous reports may be submitted.

If TAKRAF becomes aware of any violation of the provision of this Code by 
suppliers, depending on the seriousness and the repetitiveness of the violations, 
TAKRAF shall be entitled to implement the actions needed to preserve TAKRAF’s 
image and reputation.  
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